
THE QUALITY, ENVIRONMENT, SAFETY AND 
ENERGY SERVICES POLICY

A2A Energy Solutions provides technical, commercial and financial services 
necessary to implement measures to improve energy performance of its 
customers’ systems, it manages the group’s portfolios of white certificates 
the end to end activity related to the business of electric mobility (E-
mobility) and the sale of services for other companies in the A2A Group, 
with the objective of enhancing its value and providing the best 
service to customers, to communities and to the region, operating
In compliance with the principles of the management and improvement of 
energy performance, quality, the environment, and of safety as well as 
health protection of workers and citizens of the communities in which it 
operates.

A2A Energy Solutions, in line with the values defined in the Quality, Environment and safety Policy of  
the A2A Group and in line with the principles of the Market Business Unit Management, in a context of 
continuous improvement, undertakes to ensure:

Development

•Affirm and expand its presence on the 
market, by identifying and taking into 
account the needs of the stakeholders 
relating to the context in which it operates, 
analysing the risks and the opportunities 
related to the business activities and 
promoting the common objectives of 
energy efficiency, safety, sustainable 
development, environmental protection, 
transparency and effectiveness of the 
services provided;

•Meet the needs of stakeholders also 
through an effective and efficient handling 
of complaints;

•Transfer the principles adopted with this 
policy to suppliers.

Innovation
Improve processes, technologies and working 
arrangements to:

•provide services that can cope with 
continuous changes in the competitive and 
regulatory setting by promoting sustainable 
solutions;

•optimize the energy, environmental, 
safety and health performance in the 
workplace;

•ensure technological innovation in the 
improvement of the customer’s energy 
performance.

Protection and Prevention

•Strengthen one’s performance, by 
reducing the significant environmental 
impacts and by implementing an 
effective prevention of pollution and of 
the risks to the health and safety of all 
internal and external collaborators, 
through the systematic identification of 
potential risks, the evaluation of the 
effects and the mitigation of risks 
through measures which favour 
prevention, as well as the adoption of 
specific health protocols, also in order to 
prevent the onset of occupational 
diseases and accidents;

•Manage and control the processes that 
have significant impacts on the 
environment or for the health
and safety of the workers, through control 
and monitoring procedures of 
representative indicators.

Resources
Ensure all workers the necessary skills in 
relation to the role assigned, enhance 
professionalism by providing training 
programmes and targeted development, 
promote the sensitisation of each worker to 
become promoter of their own safety and 
that of their colleagues and the guarantor of 
the environment in which they operate, and 
attentive to the consumption of energy 
resources.

Compliance 
Manage its activities in respect of all 
applicable laws, regulations as well as the 
principles from the parent company 
concerning the environment, health and safety 
at work and voluntary commitments entered 
into, including those with stakeholders, such 
as energy efficiency, with the awareness that 
the capacity and speed of reaction and 
adaptation to changes in legislation constitute 
a competitive advantage. 

Energy Efficiency  
Pay attention, in its processes, to the 
rational use of energy, and seek 
together with its customers, solutions 
that best fall into the sights of the 
agreed energy improvement objectives 
favouring, where possible, the use of 
alternative, renewable energy sources.

A2A Energy Solution intends to maintain its leadership in the sectors in which it operates in compliance with these 
commitments, organizational models, the code of ethics and corporate values.

This document, which enjoys the greatest internal and external diffusion:

- Clarifies the references that are the basis of what A2A Energy Solutions does and expresses the commitment of top 
management so that they are shared and direct the actions of each worker.

- is reviewed periodically to ensure the continued compliance and suitability in the face of the markets’ needs and those of the 
stakeholders, corporate evolutions, regulations, laws, in a context of continuous improvement.
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